How Are We Doing?

Name of office/facility and employee visited or contacted

City State__ Date visited or contacted
Reason for visit or contact Visit__ Mail__ Phone___Internet__
Strongly Strongly
Agree  Agree Disagree Disagree N/A
Service was prompt and courteous O O O O @)
Information was what I needed O O @) O @)
Procedures were clear and simple O ©) O @) O
Facilities were satisfactory and accessible @) O O (@) O
Tech transfer/tech assistance was effective O O O O O

Comments or Suggestions for Improvement (Please tell us how to reach you if you desire a reply):

Internet Comment Card: http://www.fs.fed.us/customer/

FS-1300-5 (01/02) OMB 0596-0146 USDA is an equal opportunity provider and employer.
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